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Letter from the Chair 

Well it feels incredible to be saying welcome back to you 
all!! And I can’t quite believe its been a whole year since 

our last edition of the newsletter and just quite how much 
has happened to each and every one of us in that time! I 

don’t know about you but I have that strange feeling where 
I turn around and wonder where the year went but at the 

same time I know that sometimes each day felt like it 
lasted an entire year in itself.

But welcome back and I feel really pleased to be able to 
say that the Patient Participation group are starting to have 

meetings again and talking more about where we all go 
from here and how the surgery continues to run as we move hopefully towards a more 

normal way of life once more.
I would like to once again extend thanks and mention the efforts of all the staff here; for 

how hard they have worked and continue to work through the challenges of the 
pandemic.  They continually strive to keep things running smoothly and  to offer as much 

to their patients as they possibly can under difficult circumstances.
On that theme, I wanted to just take a moment to talk about how a lot of the changes to 

ways of working and accessing the surgery has now moved online.  And I know that 
while many people are comfortable with doing this and may even prefer it, not everyone 
is.  I have to admit, although I am considered to be of an age where I should love this and 
find it a doddle – I actually don’t much enjoy it and you'll have to believe me when I say 

that as soon as anyone mentions ‘online services’ to me or directs me away from picking 
up the old fashioned telephone and instead onto a website, I get a bit of an “Oh no” 

reaction.
It would not be my preference and it does seem daunting – it’s often put me off 

altogether.  And so when I had to start doing this and in fact, using the surgery online 
options, I can’t say I felt inclined.  But this is me now sitting here encouraging you to do 

just that.  And honestly folks, if I can do it then so can you!! The 
surgery runs online services through their website and it is very user 
friendly.  It means you can access so much of what you need, more 

quickly and easily, it really does.
I fully recommend any smartphone user downloads the Airmid App. I 
did and never looked back – I can do pretty much everything I need 

using it and I tell anyone who will listen how handy is!
There is a link below that gives simple instructions on how to 

download and set up the app. 
You can do everything on there from requesting medication, view 
test results, see upcoming  appointments and even your medical 
history.  And it’s simple to use, which is the only reason I do!!

So give it a go.  And if I really can’t tempt you then have a look on the 
website at what is available there.

I think that’s enough from me for now.  It’s good to be back everyone 
and let’s all keep on looking after ourselves and each other as we 

move ahead.

      Esther Osborne. Chair of the Patient Participation Group. 

And whilst we are on the lines of the online theme…              
                    
The Dorset Digital hotline is a fantastic free advice service for anyone who wants help getting 
online and using the internet.  More and more places, the surgery included, moved more towards 
virtual ways of working and this service is a great port of call for anyone who feels less confident 
knowing where to start! They can be reached on 01305 221040 
.Communicating with you: 
We continue to strive to obtain as many patients up to date telephone, mobile and email 
addresses so we can send emails to carers with information instantly and text messages 
instantly in bulk to all our patients over 18. The contact numbers on our patients’ records 
continue to be increased, and we are grateful to our patients for returning this information. 
Please contact the admin department at dorchesterroad.admin@dorsetgp.nhs.uk or  01305 
769303 if any of your contact details have changed. 
Bulk Text Messages sent to patients: 
When sending bulk text messages with information/advice to patients, we appreciate not 
everyone can open the links if they do not have a smart phone or tablet. Information can be 
obtained from our website www.dorchesterroadsurgery.co.uk or from the surgery. We are always 
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New arrivals and returns! 

We are delighted to announce that since 
the beginning of the covid pandemic, two 
staff members have had baby daughters. 
We were delighted to welcome Claire 
back to the admin team in March 2021 
and Jenna will be returning to Reception 
in August 2021. Congratulations to you 
both.

We now have an IT champion! 

Grant Pentelow (Admin) is carrying out a 2-year 
Diploma as an Infrastructure Technician. This 
runs alongside Grant’s working week at the 
surgery. With the ever-evolving world of digital 
technology, an IT champion will certainly benefit 
the practice.  

Carers Group  

Information to registered unpaid carers was 
cascaded by email and is available on our 
website www.dorchesterroadsurgery.co.uk  
Any new information will continue to be emailed 
to carers. If you are not registered as an unpaid 
carer and look after someone who is ill, frail or 
has a disability and would like more information. 
Please contact Lesley Davey, Carers Lead at the 
Surgery in the Administration Department on 
01305 769303.  

Vaccinations 

Shingles 
We continue to see eligible patients face to face 
in the surgery for the shingles vaccination. If you 
are over 70 and missed out receiving the 
Shingles vaccination during the pandemic, you 
can ring the surgery to book an appointment on 
01305 769303. 
Pneumococcal 
We continue to see eligible patients face to face 
in the surgery for this. As we are limited on stock 
supply from Public Health, we stagger invitation 
letters to eligible patients; those being anyone 
over the age of 65 or under 65 with an 
underlying health condition. One vaccination in a 
lifetime is required. 

Worrying symptoms? 

If you have been putting off coming to see us 
and are concerned you may have a symptom 
that could suggest a cancer or other serious 
condition; please do not delay in making an 
appointment. It is so important that anyone 
with any serious health concerns continues to 
feel able to make an appointment.  This may 
be by telephone initially to arrange a face to 
face appointment, discuss a treatment plan or 
further referral. 
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happy to send information by post if requested.  
Doctors are also increasingly using text messages to communicate simple messages to 
individual patients as a quick and effective way of passing on messages and specific 
information. As ever, this makes it important and useful to everyone if your contact details 
remain up to date.  

NHS App 
In addition to the Airmid App, there is also the more generic NHS 
health app.  
As we said, we are aiming to make using online services simple, 
less daunting and a helpful addition to the services we offer.  
In the name of full disclosure, even your Chairman and Deputy got 
confused at there being two and so we had a little play around with 
both in order to be able to best inform you about which to use.  
Ultimately, they are both very similar and provide much the same 
information and tools.  
So it is really a case of personal choice.  
You can access your COVID-19 vaccination status through the  NHS App much more directly 
and for those of you who are most wanting this function, Proof of your COVID-19 vaccination 
status will be shown within the NHS App more clearly.  
So We recommend that you register with this one and can then use it before international travel.  
Econsult services also slightly have the edge with the NHS app but for those of you who have 
health conditions and/or are more interested in viewing your 
record and test results in greater detail, the Airmid app is the 
clear winner.  
Each provides the function to view and request current 
medications on repeat prescriptions, see test results and any 
comments made by the doctors. It means you can access these 
at any time and saves the need to call the surgery within their 
opening hours only.  
It really is such a handy tool.  
We hope that helps, but ultimately, both are excellent and user 
friendly! 

Click the following link for a quick guide on how to register with the NHS app:  
https://youtu.be/Q0SCcLtw8JA 
Bear in mind that the set-up and registration process takes a little while and you will need your 
NHS number, a passport or drivers licence to hand and access to your emails. This is all to verify 
your identity and understandably needs to be thorough in order to protect your confidential 
information being accessed by anyone other than yourself.  
Similarly, this link provides simple instructions for the process of downloading the Airmid App.  
For anyone who used the old ‘SystmOnline’ App, Airmid is the replacement updated version and 
you should upgrade from this.  
https://youtu.be/vUKENiYKR9w 

In terms of travel and vaccination status; 
If you do not have access to a smartphone and know that the country you are travelling to 
require COVID-19 vaccination status, you can call the NHS helpline on 119 and ask for a letter 
to be posted to you. This must be at least 5 days after you’ve completed your course of the 
vaccine. We expect the letter to take up to 5 days to reach you. 

Thank You for working with us 

At the start of the pandemic, we had to radically change the way we work for your and our 
safety, moving to “total triage”. We were able to deal with the majority of calls the same day. 
Over the last few months, we have seen a greater demand for appointments. The reasons for 
this include – 
Some of you have understandably been waiting until cases of Covid have fallen before 
contacting us and therefore have multiple problems waiting to be dealt with 
The pandemic has caused an increase in anxiety and mental health problems 
As the hospital has such long waiting lists, we are managing more of your care than we normally 
would 
We have tried to keep as many services as possible running throughout the pandemic but there 
is an element of us catching up on routine reviews. 
Due to this rise in demand, we now cannot deal with every phone call or EConsult the same day, 
but be assured we are working hard to get back to you as soon as possible 
We also to want to ensure we have capacity to see patients face to face where needed and have 
already moved to ensure we can see all the patients who need to be seen face to face. 
Whichever type of appointment suits you best; we commit to finding the right balance for you. 
In most cases the receptionist will be the best person to help you get the right kind of 
appointment. They will therefore ask you to give them some idea of the reason behind your call. 
This is not to be nosey but to enable them to properly assess your needs. 
  
Many of our staff have also been giving up their weekends and days off to support the Covid 
vaccination programme, and many have been working well 
beyond any usual hours for us and for the local community. 
We thank you for your support 
From the staff and Doctors at Dorchester Road Surgery 
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A reminder of Services offering 
self referrals. Available to contact 
direct without the need for a GP 

 Referral.  

steps2wellbeing can help people with a range 
of common mental health conditions... 
Feeling low, anxious, sad or stressed? 
Research shows that you're not alone. More 
than one in four people in the UK will struggle at 
some point with their mental health. Visit our 
website steps2wellbeing.co.uk or phone 0300 
790 6828

Do you want help in making lifestyle changes 
towards a healthier you?
Making a lifestyle change is tough. Seven in 
ten of us have two or more unhealthy habits. 
Two-thirds of us are trying to lose weight 
most of the time. You are not alone! We offer 
friendly and supportive guidance and advice. 

Our Dorset Self- Management service aims to 
support people with     long- term health 
conditions and carers to feel more confident 
self-managing on a day-to-day basis.
Our commitment is to work with you as an 
equal partner to help you look forward, starting 
the conversation with what matters to you. 
Wherever you are on your journey we have 
tailored support to suit you.
Request a call back or complete a referral form 
online at helpandcare.org.uk or call 0300 111 
3303
 
Help & Care COVID 19 RESPONSE – Do you 
have questions or concerns for yourself, a 
relative or a friend? Call 0303 303 0153

Age UK generally offer advice, information, 
activities and befriending for older people.
During this COVID 19 crisis we are 
responding to enquiries relating to loneliness, 
isolation, advice and information, need for 
support in accessing items such as food, cash 
or medication; and need for support in the 
home which is a direct consequence of self-
isolation.
We are here to help and can be contacted by 
phone 01305 269444 or email: 
enquiries@ageuknswd.org.uk

mailto:enquiries@ageuknswd.org.uk
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The Nest 
There are also some services you can self-refer to: 
The NEST community supermarket. 
A lesser known about but amazing resource located on Abbotsbury Road. 
They have a website and a Facebook page if you want to have a little look at the huge selection 
of food they sell.  It is a great middle ground for reducing the cost of shopping – it isn’t a food 
bank but operates a system that ensures everyone has access to healthy and affordable food. 
 And they are committed to reducing food waste.  There really is no reason not to take a look. 

They can be contacted on 07724 285851 or email thenestweymouth@gmail.com. They open Tuesday, Thursday and Saturday, 10am until 
2pm. 

More resources…. 
And last but not least, reminding you of places you can go to access all sorts of support for all aspects of your health and well-being. There 
really are some invaluable resources and organisations in this area that can really make a difference if you are struggling in certain aspects 
or know somebody who might benefit from them. They are all self referring so you can go to them direct as and when you need.  

 

COVID-19 Walk-In Vaccinations 
I’m sure many of you will have seen the news that Dorset have given over a million COVID-19 vaccinations since December 
2020, and this number is rising! Most people have received at least one vaccination and there is also a good uptake with younger 
adults, which is all helping to massively reduce the number of people in Dorset from getting very sick or worse from COVID-19. 
There are now walk-in vaccination centres in Dorset for anyone wanting a vaccination, for information about the locations, which 
vaccination is being offered and the days this is available please visit the new dedicated webpage: https://
www.dorsetccg.nhs.uk/vaccinations/walk-in/ 

 

 

For more information or to make a referral, please contact our central point of 
contact team. Email: fp.enquiries@theyoutrust.org.uk 

Telephone: 0330 123 2550
 

SAIL (Safe and Independent Living)  
The SAIL partners are available to offer support and advice. You can self-refer by following this link: https://www.dwfire.org.uk/safe-and-
well-visits/s-a-i-l-safe-and-independent-living/ or one of our staff members at the surgery can help you to submit a referral if you do not 
have a computer/tablet or smartphone. 
Services for older or vulnerable adults which can be accessed include: fitting a smoke detector or Telecare equipment, undertaking benefit 
checks, signposting to falls prevention, stop smoking, drug and alcohol support services, eating opportunities, exercise classes, memory 
loss advice, support for carers and wellbeing planning.  

Midwives – tel 01305 762683. Midwives - new pregnant ladies can self refer to the midwives – please email: 
Maternity.Counsellors@uhd.nhs.uk. Musculoskeletal Matters (MSK) - https://www.mskdorset.nhs.uk/ Self refer to the physiotherapist at the 
MSK https://www.mskdorset.nhs.uk/patient-self-referral-form/ 

Lantern & Housing First.  
We accept self referrals or with your agreement we are happy to accept referrals from family, friends or other agencies you may 
be working with 

Dorchester Road Surgery. 177-179 Dorchester Road DT4 7LE 01305 766472 
https://dorchesterroadsurgery.co.uk
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