
Summer Edition  July 2020

 

Letter from the Chair 

Welcome to this edition of the Dorchester Road 
Surgery Newsletter.  We had one planned for earlier in 
the spring but unfortunately world events took over 
and we all found ourselves in this period of time where 
normal practice was most definitely interrupted! 
As we now begin to see ourselves coming slowly out of 
the heavy restrictions, it seemed like a good time to get 
some news out to you all – some helpful information 
and what kind of changes there have been at the 
surgery in response to COVID-19. 
I thought I would also just take this opportunity to 

introduce myself as the new Chairman of the PPG and at the same time extend 
thanks and gratitude to Pauline Crump who stepped down from the role at the 
beginning of the year after having done a sterling job since 2018.  
I am joined by Jackie Dukes who has taken on the role of Deputy Chair, although it 
is fair to say that it is very much a team effort on our part and Jackie and I will be 
working closely together within the role. 
From a personal point of view, I took on the role because I have always felt a deep 
gratitude for all the support the surgery have given me over the years around my 
health conditions.  They are an incredible team, each and every one of them and 
they do work tirelessly to offer the best service to all their patients.  Particularly 
now, under the added pressure that the pandemic has brought and all the changes 
and adaptations that have had to be made – both Jackie and I wanted to say a 
resounding Thank You to all the Surgery Staff and we really hope you will join 
us in agreeing that they have done, and continue to do an incredible job. 

                                        The Total Triage System 

In line with NHS advice we will be operating a total triage 
system for the foreseeable future. This means that (with 
few exceptions) when you make an appointment, it will be 
for a telephone call and the Doctor or nurse practitioner will 
then decide if you need to be seen in person and by whom. 
We are also encouraging you to use eConsult, our online 
service as opposed to telephoning the surgery if you are 
able to do so. Also to download and use the NHS or Airmid 
apps which integrate with our computer systems (available 
via Appstores).
Using this system means we can keep footfall in the 
surgery to a minimum but we want to reassure all our 
patients that if you need to be seen in person, you will be.  
With the upgraded reception and entrance area, hand 
sanitising station and by wearing of masks, we aim to keep 
the surgery running effectively and safely. 
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Welcome Becky Pendlebury! 

In June we welcomed Becky Pendlebury 
as our new nurse practitioner to join 
Becky Hawker. So we now have two 
Beckys (Becky P and Becky H)
Becky Pendlebury is a very experienced 
nurse practitioner and we are very 
excited about her joining us. She has 
most recently been working as part of the 
Weymouth and Portland home visit 
service and prior to that she worked as a 
respiratory nurse specialist in the 
community. She is new to General 
Practice so for the first few weeks and 
months she will be finding her feet as she 
learns her new role.  We are confident 
she will enhance our clinical team 
considerably and help us to provide 
excellent care to our patients.

Welcome Dr Nayan Solanki! 

We are very pleased to welcome Dr Solanki as a new 
partner. Dr Solanki is taking over from Dr Hendricks 
who retired earlier this year. We are exceptionally 
lucky to have Dr Solanki who trained locally. He has a 
special interest in Dermatology and, when he is not in 
the surgery, he puts his other hat on and works in the 
Dermatology Department at Dorset County Hospital. 
This skill will be very useful in the surgery 
environment. 
When Dr Solanki is not working, he is kept busy by his 
young family doing “dad” things with them at home. 
Prior to doing medicine, Dr Solanki did a Chemistry 
Degree  followed by a Masters Degree at Cambridge 
University. 
We know he will fit in well at the surgery and hope we 
will have many years working with the team here to 
continue to provide excellent care to our patients.  

Masks4All 

 We are now asking all 
patients entering the 
surgery to please 
arrive with a mask or 
face covering. On this 
note, we have some 
beautifully made 
masks at reception 
which you are   

welcome to choose 
from in return for a small donation.  This 
is then fed back to the kind lady, one of 
our patients so that she can continue to 
make more as a part of the NHS 
Masks4All scheme 
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Changes to Reception area 
As you now enter the Surgery, you will notice glass screens at reception. 
We have long felt the open plan reception to be a friendly welcome to 
the surgery. But we also know that it is harder to maintain confidentiality 
with an open plan reception and now with COVID 19 there is a real 
health and safety need to put up screening to protect you and our staff. 
We hope it achieves the aim of improving health and safety and 
confidentiality without putting up too much of a barrier between you and 
us.  You will also notice social distancing of waiting area chairs and 
markings on the floor.
     

Electronic Repeat Dispensing of prescriptions  
We are looking at making routine requests for prescriptions more 
efficient for our patients.  Patients suitable for this are usually on less 
than 5 medications on a repeat basis, all of which are taken daily. All 
patients have a medication review date set by the Doctor or Nurse 
Practitioner and it is usually 6 or 12months after their last review.
eRD makes it possible to issue all future prescriptions, up to the next 
review date, on the computer and send them electronically to the 
pharmacy of patients choice. There is no need to tick the repeat 
prescription slip of paper, go online or see or call us to request the next 
script. Medication is requested automatically by the system and is then 
available at the chosen pharmacy when it is due.
 
This system is time saving and more convenient for patients, but also 
reduces work load for the surgery staff, and the pharmacists also find it 
to be effective.  Upon collecting medication, simply use the words 
“repeat dispensing” and when a review is due, the pharmacist will notify 
you to contact the surgery to do this.
Patients who think this would be suitable for them and are happy for us 
to set this up, can contact us by email, write a message on their next 
prescription request or telephone the surgery prescriptions line. 

Medication Reviews 

For conditions including Contraception, Hypertension, Asthma, COPD, 
& Thyroid disorders - reviews by patients can all be done on Econsult. 
 This is accessible on the front page of the surgery website . https://
dorchesterroadsurgery.webgp.com/reviews  .We would like to 
encourage patients to complete the questionnaire when their review is 
due, for us to ensure the medications remain appropriate and to assist 
the surgery in managing workload during a time when face to face 
consultations are limited. If necessary we would arrange a follow up 
telephone call or surgery consultation.    

Are your contact details up to date?
With services relying more heavily on telephone and digital means – it is really important 
that we have up to date contact information for our patients.  We also offer a text 
service so please let us know any updates to your mobile numbers and if you would like 
to receive these.

The keep in Touch Project
While the lockdown is easing, some of us still need to remain home and are still 
having difficulty accessing the things we need. The Keep in Touch project is still 
offering essential help with food and prescription collections as well as a listening 
ear. Phone 07980730029 or 07514114680
Other useful numbers are:
Dorset Council Helpline 01305 221000 Weymouth Food Bank: 07531 167 465 Medical Help: 
111 NHS helpline (or 999 in an emergency)
Transport: Weymouth Community Volunteers 01305 830255 Citizens Advice: 0344 4111 444

Dorchester Road Surgery,  179 Dorchester Road DT4 7LE

2

Services offering self referrals. 
Available to contact direct without the 
need for a GP Referral.  

  

steps2wellbeing can help people with a range 
of common mental health conditions... 
Feeling low, anxious, sad or stressed? 
Research shows that you're not alone. More 
than one in four people in the UK will struggle at 
some point with their mental health. Visit our 
website steps2wellbeing.co.uk or phone 0300 
790 6828

Do you want help in making lifestyle changes 
towards a healthier you?
Making a lifestyle change is tough. Seven in 
ten of us have two or more unhealthy habits. 
Two-thirds of us are trying to lose weight 
most of the time. You are not alone! We offer 
friendly and supportive guidance and advice. 

Our Dorset Self- Management service aims to 
support people with     long- term health 
conditions and carers to feel more confident 
self-managing on a day-to-day basis.
Our commitment is to work with you as an 
equal partner to help you look forward, starting 
the conversation with what matters to you. 
Wherever you are on your journey we have 
tailored support to suit you.
Request a call back or complete a referral form 
online at helpandcare.org.uk or call 0300 111 
3303
 
Help & Care COVID 19 RESPONSE – Do you 
have questions or concerns for yourself, a 
relative or a friend? Call 0303 303 0153

Age UK generally offer advice, information, 
activities and befriending for older people.
During this COVID 19 crisis we are 
responding to enquiries relating to loneliness, 
isolation, advice and information, need for 
support in accessing items such as food, cash 
or medication; and need for support in the 
home which is a direct consequence of self-
isolation.
We are here to help and can be contacted by 
phone 01305 269444 or email: 
enquiries@ageuknswd.org.uk
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