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Practice makes perfect Team! 

Since our last newsletter, Dorchester Road Surgery has gained over 800 patients, 
largely from the closure of Abbotsbury Road Surgery and so we thought we would use 
this edition to talk a little bit about staffing at the practice and what we have done to 
make sure the Surgery continues to run as smoothly as possible for all our patients, 
old and new. 

Carole Pentelow is our Practice Manager who has been with us for over 9 years now 
as the friendly face behind the overall smooth running of the Surgery.  She provides 
leadership and management skills to enable the practice to meet its agreed aims and 
objectives within a profitable, efficient, safe and effective working environment whilst 
maintaining the highest standards of confidentiality and integrity. She works incredibly 
hard to make the practice as good as it can be and to deal with any of your concerns 
as they arise. 

Admin 
Supporting Carole behind the scenes are our highly experienced Administration team, 
made up of Lesley, Sue and Georgia with the recent addition of Claire who some of 
you may remember from reception. 
They work incredibly hard to manage not just all the paperwork, but are also 
responsible for handling your phone calls for any problems or issues you made need 
help with sorting out. 
They do a fantastic job! 
  
Reception 
With the increase in patient footfall, phone calls and prescription requests, reception 
needed an increase in staffing. To meet this demand, the surgery welcomes three new 
receptionists; Kim, Liz and Tracey who are currently still in training. The role of 
receptionist is not an easy one and not just a front of house role. There are also a 
multitude of processes and procedures they need to master, in order to run a safe, 
efficient and welcoming reception and in order to be able to assist you as best they 
can.  This will take a few months, so please bear with us and keep in mind that they 
are still getting to grips with things and are trying their very best. 

Nurse Practitioners 
Many of you will remember our Nurse Practitioner Louise, who was a positive, smiling 
and much valued member of the team.  She did a lot of work with our diabetic 
patients but is now retiring from the NHS. She has been greatly missed here at the 
surgery and we are sad to have to say goodbye but we hope you will join us in 
wishing her all the very best for the future. 
We are really pleased to announce that Rebecca Hawker has recently joined us as our 
new Nurse Practitioner and brings with her many years experience in working in 
General Practice. Rebecca can see virtually all patients (with the exception of newborn 
babies) and can diagnose, manage and prescribe. She offers a mixture of pre-booked 
and same day appointments and makes a valuable addition, alongside Elaine, to our 
established team. 
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You Said...We Did! 

Here at the surgery we 
welcome your comments and 
feedback and use them to 
regularly improve our service 
to patients.  

You are welcome to leave your 
comments at the reception 
desk or alternatively, tell us 
what you think: 

To leave feedback on the 
service we offer visit: 

www.iwantgreatcare.org 

We review all the feedback we 
receive and always do our best 
to implement any changes. 

One of the most frequent 
concerns raised in recent 
months was how the closure of 
Abbotsbury Road Surgery and 
the subsequent influx of new 
patients would affect the 
demand for appointments and 
put pressure on existing 
staffing levels.   

In direct response to concerns 
we have taken steps to ensure 
the practice continues to run 
smoothly. We have decided to 
use this edition of the 
newsletter to talk a bit more 
about those steps and the hard 
working staff we have here to 
help you.  
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   Walking for Health 

Dorchester Road Surgery played a 
big part in supporting the formation 
of the local Walking for Health 

walks. A year later our GPs, health 
coach and other clinicians continue 
to recommend the walks, not only 
for their health benefits but for 

overall wellbeing. The walks are on 
level paths and are from 15 - 45 
minutes long. They are led by 
trained walk leaders and always 

finish with a cuppa. So whether you 
need to improve your mobility or just 
would like to get outside and meet 
like minded people; Walking for 

Health walks are for you.

Absolutely anyone of any age or 
ability can come along. Information 
can be found on our flyers or ask at 

reception for more details. 

Locality & Primary Care Networks 

The government has recently announced a 
programme of investment into primary care where 
money will be largely channelled through localities 
rather than through individual practices. As a result, 
this year has seen the setting up of “Primary Care 
Networks” - PCN’s.   
PCN’s are basically groups of GP practices working 
more closely together, with the addition of other 
primary and community care staff and health and care 
organisations.   
So for example, Dorset County Hospital, Public 
Health Services, Local Authority, Community services, 
Voluntary sector organisations and Patient 
representatives. This means that integrated services 
are provided to specific local populations. 
For us, this will mean all the Weymouth and Portland 
Practices and relevant Services come together, as we 
make a nice geographical unit and have already been 
working together successfully for years. 
The Network will enable us to set our agenda towards 
improving the health of the most vulnerable in our 
community. Examples of this could be; working with 
the homeless or those with learning or mental health 
difficulties in order to improve wellbeing and 
outcomes. We will also be employing locality based 
staff. This might be in the form of community 
pharmacists or paramedics to do home visits or staff 
to provide primary care services out of hours, 
specialist nurses for conditions such as diabetes or 
COPD and social prescribers to help those with 
chronic illness. 
PCNs are in the fledgling stage and will develop more 
quickly over the next few years. Please don’t be 
surprised if more and more services are offered at a 
locality level in the future to work alongside us 
This is an exciting and challenging time for General 
Practice. We will still maintain our standards and 
individuality here at Dorchester Road whilst also 
operating as part of the wider network.  Our hope 
and aim is to continue to provide the best service that 
we can to all our patients, and to do so with a smile.
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