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THE DORCHESTER ROAD SURGERY 
PATIENT PARTICIPATION GROUP MEETING 

 
Held on Tuesday, 9th July 2019 at 6pm 

________________________________________________________________________ 
 
Present:- 
 
Mrs Pauline Crump (Chairman) 
Dr Emma Casson (GP Partner) 
Carole Pentelow (Practice Manager – Dorchester Road Surgery) 
Lesley Davey (Senior Medical Secretary/Carers Lead – Dorchester Road Surgery) - Minutes 
Esther Osborne 
Ms Madeline Goodey 
Ms Karen Woodstock-Jones 
 
Apologies:- 
 
Christine Taylor 
Charles Phillips 
Jackie Dukes 
James Gammons (Dorset CCG) 
Harvey Jones 
Karen Peach 
Alison Chant 
 

 
1. Welcome, Introductions and apologies  
 
The Chairman welcomed everyone to the meeting and thanked everyone for attending.   
 
2. Matters arising from the last meeting on 26th March 2019 
 
There were no particular issues arising from the last meeting.  
 
The summer newsletter has now been produced by the PPG – June 2019.  Many thanks to 
Esther and Pauline for your hard work.  It was agreed that future newsletter could perhaps 
on one A4 page and perhaps one topical article/service. 
 
Pauline asked for ideas for any activities that could be carried out through the PPG, i.e., 
book swop club, tea club.  
 
Future minutes of the PPG will be emailed to PPG members within one week of the meeting 
and added to the website.  In future, perhaps a member of the PPG could take the minutes 
of future PPG meetings. Karen showed an interest.  Support would be given from the 
surgery.  To be decided.  

 
3. Surgery Website 
 
Our surgery website is slightly out of date as it does not show the latest PPG newsletter and 
last minutes of the last PPG meeting.  Dr Jones regularly adds important information to the 
website, but the surgery will endeavour to allocate the role to a non-clinical staff member to 
check the site regularly to ensure up-to date information is available and links are still up and 
running. The PPG would also regularly check the website and feedback to the surgery. 
 
4. Report on Activities 
 
Pauline explained that she regularly attends the Weymouth and Portland PPG 
“Chairpersons” meetings, which are very positive and worthwhile. Jim Gammans (Dorset 
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CCG Engagement and Communication Communicator for Weymouth and Portland PPG) 
organising these meetings and activities.  Pauline reported that the meetings have a positive 
outlook and DCH has a good reputation.  Ophthalmology have a backlog (currently 
approximately 38 weeks wait) and diagnostic imaging results are delayed.  Lesley explained 
that a new ophthalmology patient triage telephone number is now available for patients to 
use direct regarding eye conditions.  This could free up GP appointments.  This will be 
displayed on our TV in the waiting room and on our website. The number is: 08001120070. 
 
There are now 5 Leg Ulcer clinics in the community which has been financed through the 
Federation.  These are often held at church halls and are felt to be providing better 
outcomes for patients in a club environment and can improves loneliness for patients from a 
social aspect.  This frees up GP nurse appointments.  Our experienced practice nurse(s) will 
be contributing a session at the leg ulcer clinics.  This a good example of collaborative 
working.   
 
There are also a number of other integrated services in the community.  Patients can be 
seen by other clinicians’ other than their own GP.  These services can promoted and 
disseminated in future newsletters, meetings and emails to the PPG members.   
 
Mental health is struggling as there is not enough funding.  The Livewell Dorset website 
(www.livewelldorset.co.uk) has information on health coaches, physical activity, losing 
weight, smoking cessation, reducing alcohol intake etc.  Sharon Taylor has recently taken 
over from Anya as a health coach here at the surgery.  Sharon runs a clinic on a Friday 
morning at the surgery.  To see Sharon patients will need a referral from a clinician or from 
non-clinical staff at the surgery.  The Health Coach deals with patients setting goals, 
managing their lives and motivation.  Pauline highlighted that the district nurses could 
identify patients.  There are many self-help and non-prescribing services available.  The 
dorsetforyou website also contains a lot of useful information www.dorsetforyou.  The next 
newsletter could promote the health coach.   
 
Pauline suggested that when surgery staff come across a new service, it could be emailed to 
either Pauline or Esther, with the contact, name and leaflet (if available) so that his can be 
promoted via the PPG. 
 
Pauline suggested holding a central ring binder folder in Reception which could contain 
useful information, PPG, digital champion, community services etc.  A member of the PPG 
would check and update the folder regularly.    
 
5. Promoting and recruiting new members into the PPG 
 
PPG leaflets could be made available in Reception and in the clinicians’ rooms.  With the 
new GCPR regulations, we do need patient consent to send information.  A suggestion was 
made to send a bulk email, asking for consent.  This could cause problems and confusion if 
patients do not respond.  It was also suggested we add a line on the text appointment 
reminders to promote the PPG.  Lesley will look into this via MJOG, our software system 
linked to SystmOne.  
 
6. On-Line services and econsult 

 
Dr Casson explained we are continuing to promote and encourage patients to sign up for the 
on-line services via our website.  All patients that register, can book appointments, order 
repeat prescriptions, send non-urgent messages and see test results and their vaccination 
history. The surgery receives a huge amount of telephone calls daily from patients asking for 
their test results which they could access on-line and free up the surgery telephone lines as 
well as making it easier for patients to access 24/7.   
 
Dr Casson explained there is a difference between on-line services and the new econsult 
service available on the website.  You cannot access test results on econsult.  This service 
is for a consultation without an appointment.  Econsult can also be used for non-medical 

http://www.livewelldorset.co.uk/
http://www.dorsetforyou/
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information/queries (Admin section), i.e. requesting a further sick note, vaccination records 
etc which is dealt with the by Admin team.   
 
7. Dorset CCG AGM  
 
Pauline will be attending a Dorset CCG AGM tomorrow.  Last year there was a very 
interesting presentation of the NHS, statistics, how the NHS has mushroomed, centralised 
funding etc.  
 
8. Medication 
 
Dr Casson explained that we are trying to educate patients to purchase more medication 
over the counter/on-the shelf/pharmacy as it is more cost effective, for example paracetamol 
is very inexpensive.  
 
9. Date of next meeting 
 
The date of the next meeting will be at 2.30 pm on Tuesday, 8th October 2019 at  
The Dorchester Road Surgey. 
 
End of meeting.  
 
 
 
 
 
 
 
 
 


