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THE DORCHESTER ROAD SURGERY 
PATIENT PARTICIPATION GROUP MEETING 

 
Held on Tuesday, 8th May 2018 at 2.30 pm 

________________________________________________________________________ 
 
Present:- 
 
Carole Pentelow (Practice Manager – Dorchester Road Surgery) 
Lesley Davey (Senior Medical Secretary/Carers Lead – Dorchester Road Surgery) 
Mrs Pauline Crump 
Mr Charles Phillips 
Ms Madeline Goodey 
Mrs Jackie Dukes (POPP/Help & Care) 
 
Apologies:- 
 
Mr Chris Balfe 
Miss Esther Osborne 
Mr Ronald Creed 
 

 
1. Welcome and introductions 
 
Carole welcomed everyone to the meeting and thanked everyone for attending.  Carole 
expressed deep regret at the sad loss of Mr Michel Hooper-Immins, our Chairman who 
unexpectedly passed away on 20th February 2018.  Mr Hooper-Immins will be greatly 
missed. 
 
2. PPG Chairman 
 
A new Chairman of the PPG will have to be appointed to replace Mr Hooper-Immins.  
Pauline Crump expressed interest if no one else was to come forward.  It was suggested that 
it would be useful if the doctors could perhaps identify/suggest any possible patient 
candidates.  The role would involve attending quarterly CCG meetings as a representative 
from Dorchester Road Surgery.  The role will be advertised on the website, waiting room TV 
and by email to all PPG members.  It was suggested an annual PPG open evening could be 
held to encourage patients to attend/join, particularly patients who are at work. 
 
3. Matters arising from Last meeting on 13th December 2017 
 
Winter pressures on the surgery- The cold weather and then followed by a period of 
exceptionally mild weather, put pressure on the practice.  Pre – bookable appointments are 
a struggle, but we do have same day availability and telephone appointments.   
 
“Two Harbours Healthcare Ltd” Carole gave a summary of what was happening at present, 
the aim is to work and support the other practices, but keep our own independence.  
 
IAGPS (Improved Access to General Practice Service) 
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The new IAGPS service based at Weymouth community hospital started on 10th March 2018.  
It is staffed by local GPs, nurse practitioners, practice nurses and health care assistants 
providing a mixture of primary care appointments.  It is a separate service from the Urgent 
Care Centre, but runs alongside this, using the same reception.  Staff at Dorchester Road 
Surgery can book patient appointments remotely into this new service.  It is aimed as an 
extension to the patient’s usual GP practice, during out of hours and weekends.  If we do 
not use the service, it will be disbanded. Useful if we are short of appointments, holiday 
makers, working patients.   
 
 
 
4. Walking for Health (Jackie Dukes from Help & Care/POPP) 
 
The new “Walking for Health” scheme is now up and running. The esplanade walk is popular 
but so far, no patients from Dorchester Road Surgery.  Only one patient so far has attended 
the Sainsbury walk.  Carole explained we have recently had a Reception/Admin meeting, so 
all non-clinical staff are aware of the scheme and will be promoting it.  Leaflets, information 
and posters are on display in the waiting room and front door and will be promoted on the 
new TV in the waiting room.  There are five routes from Sainsburys, catering for everyone’s 
mobility.   
 
Dementia Awareness Week.  Walking for Health are launching a “dementia friendly walk” in 
Radipole Woods on Monday, 21st May at 1.30 pm.  A 20-minute stroll through the woods 
with trained walk leaders followed by a celebration tea and cakes in St Ann’s schoolroom.  
Meet in St Ann’s schoolroom carpark.  Lesley Davey Carers Lead or another representative 
from the surgery will hopefully attend.  The Surgery will also promote the walk on the 
Carers noticeboard.  On 7th May POPP held their first Dementia Friendly Church Service at  
St Aldhelms Church.  
 
Help & Care – there are a number of new projects across Dorset on myhealthmyway. One 
project has employed “Health Coaches” – specially trained health coaches who work with 
and encourage patients with non-clinical aspects of their health that they are not managing 
well and that may be stopping them from living the life they like.  Patients can attend six  
45 minutes coaching sessions.   All accessible and available to sign up on-line on 
myhealthmyway website.  The sessions are running at The Weymouth Fire station.  This 
scheme is already running in a surgery in Bournemouth.  For patients with any conditions to 
manage their condition better. We have shown an interest in having sessions here at the 
practice.  
 
Jackie explained about the POPP organisation and how it helps people access information 
and signpost help.  Aimed at adults not just over 50s.   
 
5. Newsletter 
 
Pauline Crump apologised for not yet finishing the first newsletter and hopes to have the 
first edition by the next meeting/next couple of weeks.   
 
6. Free WiFi in Surgery for Patients 
 
Patients are now able access the internet free of charge in the waiting room/surgery.  
Posters in the waiting rooms are displayed with further information on how to do this. 
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7. New GDPR (General Data Protection Regulation) 
 
Notices will be put up in the surgery explaining what this will mean for patients.  
 
8. TV in Waiting Room 
 
We have recently purchased a larger television for the waiting room to replace the smaller 
one, which will contain a lot of patient information, e.g. dementia awareness week, flu 
campaign, shingles vaccination programme, PPG, surgery opening times, surgery website, 
new data protection regulations, carers, children’s’ immunisations, ordering repeat 
prescriptions, calling 111 during out of hours, self-refer for healthy choices, NHS health 
checks, ordering repeat prescriptions whilst on holiday, travel clinics, sharing your medical 
information, healthy walking scheme, digital champions, drug misuse etc. 
 
9. Any other business 
 
No other business. End of meeting. 

 
Next meeting is on Tuesday 14th August 2018 


